
 

 

CYGHA Return to Play – Facility Occupancy By Municipality/Venue 

REVISED – Red Zone Restrictions 

 
**Parent/Guardian Instructions 

Parents/guardians must follow the direction of the facility personnel and our CYGHA Safety 
Ambassadors. Any deviation from CYGHA Protocols and/or direction from facility personnel will 
result in all access privileges being revoked. Non-compliance can also result in the cancelling of 
permits for the entire CYGHA. Please be respectful of the CYGHA Protocols and direction from 
facility personnel. 
 
 

• Players are expected to come fully dressed (goalies will not be as dressed as players) 
except for skates 

• Everyone that enters the facility must be of good health and wear a mask (that covers the 
mouth and nose) at all times except for during on ice activities 
 
 

Arena Occupancy - Aurora 

 

CYGHA PLAYERS 10 

COACHES*** Up to 2 coaches allowed 

SAFETY AMBASSADOR 1 (not allowed to stay in the venue) 

TRAINERS 1  

TOTAL FACILITY OCCUPANCY 13 

 
**Parent/Guardian Occupancy - Aurora 

U11 or below parents/guardians are allowed to come into the facility and tie skates but they must 
leave right away. For example, if 5 parents enter to help the first 5 players then the next 5 players 
can not enter the venue till those 5 parents leave (one coach and one trainer must enter the venue 
when the first players enter). The next 5 players entering can have a parent/guardian enter with 
them to help them tie their skates but then those 5 parents/guardians must exit immediately. This 
only applies to U11 and below. No parents/guardians for older age groups are not allowed to 
enter. 
 
When parents are coming in to help tie skates we must keep the number of people in the hallway 
at or below 10. Coaches and trainers must not be in the hallway while parents are tying skates if it 
will cause us to be above 10 people in total in the hallway. Once those 5 players have their skates 
tied they must leave the hallway so that the next 5 players can enter with their guardians. That 
way we are never above 10 in the hallway. Players and coaches can wait on or near the bench till 
the ice is ready. 
 

***Staff Occupancy - Aurora 

You can have 2 coaches on the ice and a trainer on the bench. You are allowed 10 skaters. You 
can not substitute a coach in order to add another player. 10 players max and 3 staff max (1 must 
be a trainer).  

 



 
Arena Occupancy - Newmarket 

 

CYGHA PLAYERS 10 

COACHES*** Up to 2 coaches allowed 

SAFETY AMBASSADOR 1 (not allowed to stay in the venue) 

TRAINERS 1 

TOTAL FACILITY OCCUPANCY 13 

POSSIBLE PARENTAL/GUARDIAN 
OCCUPANCY 

10 (coaches/trainer are included in the 
parent count if their child is on the ice) 

REVISED FACILITY OCCUPANCY 23 

 
**Parent/Guardian Occupancy - Newmarket 
Parents are not allowed to enter the facility except for U11 and below. Here are the instructions for 
U11 and below. Parents would be strongly encouraged to stay outside the arena or leave the 
arena once their player is prepared to go onto the ice. Remaining in the arena is discouraged. 
However, one parent/guardian per child would be allowed to stay if it is deemed necessary. 
Parents/guardians are asked to watch from the same area as where their child prepared to go onto 
the ice. Other viewing areas are off limits. The maximum amount of people allowed in the facility 
is 13 but Newmarket is allowing more than 10 to enter temporarily for this reason only. This only 
applies to U11 and below. No parents/guardians for older age groups are allowed to enter. 
 
 
 

Arena Occupancy – NTR Newmarket 

 

CYGHA PLAYERS 10 

COACHES 1 

SAFETY AMBASSADOR 1 (not allowed to stay in the facility) 

TRAINERS 1 

TOTAL FACILITY OCCUPANCY** 12 

 
**Parent/Guardian Occupancy – NTR Newmarket 
U11 or below parents/guardians are allowed to come into the facility and tie skates but they must 
leave right away. The maximum amount of people allowed in the facility is 12 but NTR is allowing 
more than 10 to enter temporarily for this reason only. Parents/guardians must leave once skates 
are tied. This only applies to U11 and below. No parents/guardians for older age groups are 
allowed to enter. 
 
 
 

Arena Occupancy – Richmond Hill 

 

CYGHA PLAYERS 8 

COACHES 1 

SAFETY AMBASSADOR 1 (not allowed to stay in the venue) 

TRAINERS 1 

TOTAL FACILITY OCCUPANCY 10 

 



 
**Parent/Guardian Occupancy – Richmond Hill 
No parents/guardians are allowed in the facility to help with skates. All players must enter the 
facility with skate guards on or use the chairs inside the facility located around the perimeter of 
the rink to put on their skates. There is no early entry allowed. Each group can only enter once the 
previous group has left. This means that each group will only have 5 minutes in the rink before 
their ice will be available. It is imperative that groups leave within 5 minutes of exiting the ice to 
allow the next group at least 5 minutes in the rink to get their skates on. 

 
 
 
 
 
 
 

Arena Occupancy – East Gwillimbury 

 

CYGHA PLAYERS 8 

COACHES 1 

SAFETY AMBASSADOR 1 (not allowed to stay in the venue) 

TRAINERS 1 

TOTAL FACILITY OCCUPANCY 10 

 
**Parent/Guardian Occupancy – East Gwillimbury 

No parents/guardians are allowed in the facility to help with skates. All players must enter the 
facility with skate guards on or use the benches located just outside of the entrance to put on 
their skates. There is some rubber matting alongside the benches so that players can walk from 
the benches into the facility and onto the ice. 


